TERMS AND CONDITIONS

Last updated: June 11, 2025

Organized by: 911 LUXURY DEALS LLC DBA PatitoGanador.com
Legal Address: 5737 Dawson St, Hollywood, FL 33023

Official Phone (calls only): 833-PATITOS | (833) 728-4867
Support Email: support@patitoganador.com

1. Acceptance of Terms

By accessing, purchasing, or using any product or service offered on PatitoGanador.com,
the user expressly agrees to these Terms and Conditions. This constitutes a legally binding
agreement under the laws of the State of Florida, United States, as well as applicable
federal and international regulations.

2. Nature of the Product and Promotional Participation

PatitoGanador.com sells digital collectible products in the form of images, referred to as
“Patitos Ganadores” (Winning Ducks).

Each purchase includes a unique numbered digital image and grants optional promotional
participation in a legal prize campaign, in accordance with the Florida Game Promotion
Statute 849.094.

This promotion is not a lottery or illegal raffle.

Purchase structure:
e 1 Patito Ganador for $30
e 5 Patitos Ganadores for $120

e 10 Patitos Ganadores for $200



e Custom quantity (subject to availability)

Each unit purchased equals one (1) entry in the promotional giveaway. For example, 10
ducks =10 entries.
Entries are automatically assigned to the email address used at checkout.

3. Free Entry (Legal Requirement)

To comply with U.S. promotional sweepstakes laws, any individual may enter for free by
mailing the following information:

o FullName
e Physical Address
¢ Phone Number
o Email Address
o Signed statement requesting free participation
« Name of the active promotion and submission date
Send to:
yaml
CopyEdit
911 LUXURY DEALS LLC / PatitoGanador.com

5737 Dawson St, Hollywood, FL 33023, USA

€ Only one free entry per household per promotion is permitted.

7% The entry must be received before the published deadline.

4. Refund and Return Policy

All purchases are final and non-refundable, with no right to cancellation or return.
As the products are digital and grant instant access to promotional opportunities, the
customer waives the right to request a refund or chargeback under applicable laws.

5. Accepted Payment Methods



We accept the following payment options (subject to availability):

e Stripe (Visa, Mastercard, Amex)

e PayPal
o Zelle
e CashApp

¢ Bank wire transfers
e Cash (only by prior agreement)

e Cryptocurrency (Bitcoin, Ethereum, USDT, and others as accepted)

6. Unauthorized Charges and Fraud Prevention

Any attempt at chargeback, card fraud, or unauthorized use will be investigated and
reported.

911 LUXURY DEALS LLC reserves the right to provide evidence and cooperate with Stripe,
PayPal, banks, and authorities.

7. Product Delivery

Each Patito Ganador is delivered to the email address provided during purchase or via a
download link.

In case of technical issues, customers may request a resend at:
support@patitoganador.com.

8. Copyright and Brand Usage

All content (characters, images, names, designs, brand assets, and materials) is the
exclusive intellectual property of 911 LUXURY DEALS LLC.

Any reproduction, copying, or unauthorized use will be considered infringement and may
lead to legal action.

9. Jurisdiction and Applicable Law



This agreement is governed by the laws of the State of Florida and U.S. federal law.
Any dispute shall be resolved exclusively in the courts of Broward County, Florida, with
the user expressly waiving any other jurisdiction.

10. International Participation

Entries from outside the United States are accepted, provided that the participant's local
laws allow it.

Each user is responsible for ensuring that their participation is legally permitted in their
country.

11. Campaign Dates and Announcements

Each promotional campaign has a specific start and end date, publicly announced
through:

o \Website: PatitoGanador.com
e Instagram: @patitoganador

o Official WhatsApp group (access granted after purchase)

12. Official Communication
e Phone support (calls only): 833-PATITOS (833-728-4867)
e Phone support hours: 9:00 AM to 8:00 PM (EST)
¢ WhatsApp support: 24/7

e Primary email: support@patitoganador.com

13. Limitation of Liability

911 LUXURY DEALS LLC is not liable for:
e Internet connection issues on the user's side
e Incorrect or spam-blocked email addresses

e Customs fees, taxes, or legal restrictions in other countries


https://www.instagram.com/patitoganador

e Userentry errors or failures to follow instructions

14. Modifications

911 LUXURY DEALS LLC reserves the right to modify these terms at any time.
Updated versions will be published on the website and apply to all future purchases.

15. Minimum Age to Participate

Only individuals aged 18 or older may make purchases or participate in promotions.
By purchasing, the user declares they meet this requirement.

16. Prize Tax Reporting

Inthe U.S., if a prize exceeds $600 in value, the winner must complete a W-9 Form and will
receive a 1099-MISC tax form as required by IRS regulations.
Winners are solely responsible for reporting and paying taxes on any prizes received.

17. No Guarantees

The site is provided “as is,” without warranties of availability, speed, or uninterrupted
access.
911 LUXURY DEALS LLC does not guarantee benefits, earnings, or participant satisfaction.

18. Suspicious Entries

We reserve the right to cancel or void entries deemed fraudulent, automated, or in violation
of these terms, without notice or refund.

19. Publicity Rights

By accepting a prize, the winner authorizes 911 LUXURY DEALS LLC to publicly use their
name, city, and/or image for promotional purposes, without additional compensation,
unless prohibited by law.



20. Promotional Nature of the Campaign

This is a legal promotional giveaway, based on the sale of digital products.
Itis not a lottery or illegal raffle, and it is conducted in compliance with Florida Game
Promotion Statute 849.094.

21. Entries and Entry Count

Each unit of “Patito Ganador” purchased equals one (1) unique entry.
The email address used at checkout serves as the official identifier for participation, and
the number of entries will match the number of units purchased.
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